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IMPACTIMPACT
Standard LifeStandard Life
Scottish LifeScottish Life
Scottish ProvidentScottish Provident
Scottish EquitableScottish Equitable
Scottish WidowsScottish Widows
Bank of ScotlandBank of Scotland
Royal Bank of ScotlandRoyal Bank of Scotland
BBCBBC
St James CentreSt James Centre
New St Andrews HouseNew St Andrews House
Thistle St electricity subThistle St electricity sub--stationstation
Bus StationBus Station
Waverley railway stationWaverley railway station
Eagle StarEagle Star
Guardian Royal ExchangeGuardian Royal Exchange
Bank of AmericaBank of America
Standard Property InvestmentStandard Property Investment
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IMPACTIMPACT
Bank of ScotlandBank of Scotland
Royal Bank of ScotlandRoyal Bank of Scotland
AegonAegon
JP MorganJP Morgan
BTBT
Fujitsu ServicesFujitsu Services
Interactive UniversityInteractive University
MenziesMenzies DistributionDistribution
ConvergysConvergys EMEAEMEA
OracleOracle
XansaXansa
Intelligent FinanceIntelligent Finance
RegusRegus
DiageoDiageo
StartStart
TelewestTelewest broadbandbroadband
HSBC SecuritiesHSBC Securities
BAE systemsBAE systems
The Miller GroupThe Miller Group
Computer share LtdComputer share Ltd



Birth of the Resilient CommunityBirth of the Resilient Community

Scottish Life Offices Scottish Life Offices 
Computer User Group Computer User Group 

(SLOCUG)(SLOCUG)
Reciprocal agreementsReciprocal agreements
Use each otherUse each other’’s Development systemss Development systems
Provide stationery and suppliesProvide stationery and supplies
Assist with offsite storageAssist with offsite storage
Work on Disaster Recovery PlanningWork on Disaster Recovery Planning



Scottish Continuity GroupScottish Continuity Group
Formed in 1995Formed in 1995
All the board are volunteersAll the board are volunteers
Run annual Resilient Community Run annual Resilient Community 
Exercises (RCE)Exercises (RCE)
Work closely with the Scottish Work closely with the Scottish 
ExecutiveExecutive
Mainly large corporate membersMainly large corporate members
Attracting more and more Attracting more and more SMEsSMEs
Work with BCI, IRM, Continuity ForumWork with BCI, IRM, Continuity Forum
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UK ViewUK View
We need to ensure that we think of our We need to ensure that we think of our 
offices south of the borderoffices south of the border
We need to consider UK wide supply We need to consider UK wide supply 
chain issueschain issues
London is running out of power capacity London is running out of power capacity 
Scotland is potentially a world class Scotland is potentially a world class 
location for building DR siteslocation for building DR sites
Scotland has resilience built inScotland has resilience built in



SUPPLY CHAINSUPPLY CHAIN
82.5% of Scottish companies have 82.5% of Scottish companies have 

5 staff or less5 staff or less
Many of these companies do not Many of these companies do not 

know what a BCP is, never mind have know what a BCP is, never mind have 
oneone

SCG is encouraging development SCG is encouraging development 
of BCM skills in of BCM skills in SMEsSMEs

Building the Resilient CommunityBuilding the Resilient Community
Creating a Resilient NationCreating a Resilient Nation



Thank YouThank You


