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AUDIO FROM BBC RADIO CUMBRIA’S COVERAGE 
OF THE FLOODS.



�����������������������������

EMERGENCY 
PLANNING

EMERGENCY EMERGENCY 
PLANNINGPLANNING

RAFRAFRAF

LOCAL
COUNCILS

LOCALLOCAL
COUNCILSCOUNCILS

POLICEPOLICEPOLICE

STAGECOACH/
TRANSPORT

STAGECOACH/STAGECOACH/
TRANSPORTTRANSPORT

FIRE
&

RESCUE

FIREFIRE
&&

RESCUERESCUE

COASTGUARDCOASTGUARDCOASTGUARD

UNITED 
UTILITIES
UNITED UNITED 

UTILITIESUTILITIES

ENVIRONMENT 
AGENCY

ENVIRONMENT ENVIRONMENT 
AGENCYAGENCY

HEALTHHEALTH



����� ��!�"� !����!

� Thousands of individual pieces of information were 
broadcast...

� Hourly updates from the Environment Agency on 
river levels. 

� Updates from the electricity supplier on the power 
cuts. 

� Updates on the bus services in the city following the 
flooding and loss of 65 buses. 

� Police updates on roads and flooded areas and 
rescues. 

� Business closures, school closures, hospital services 
status, local Council emergency messages. 

� Health warnings on polluted water.
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� Getting to know you!
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� Do you need a more local version of the 
Regional Media Emergency Forum?

� Is it worth the time and effort? More 
meetings?

� How many meetings?
� A ‘model’ to follow?

� All local media?
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� Only the BBC can reach the whole of the UK at once 
� The BBC remains the trusted broadcaster the Nation 

turns to in a crisis. 
� In Cumbria during the flooding of January 2005, the 

BBC Cumbria 'Where I Live' site was able to mirror 
the emergency information provided on the radio. In 
the week of the floods, the website received 3.25 
million 'hits' 

� We can work as a useful conduit when urgent and 
potentially life-saving messages need to reach as 
many people as possible.

� BBC Local Radio is committed to a news and 
information based output and enjoys a close 
relationship with its listeners. In a crisis, it is not 
unusual for a majority of a radio station's community 
to tune in.
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� They run side by side

� Recent crises:
� 2001 Foot and Mouth
� 2002 Barrow Legionnaires’ Outbreak
� 2005 Carlisle Floods
� 2007 Grayrigg Rail Crash
� 2008 Plague of locusts?
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� It was a lifeline no-one else was able to offer and 
when it was all over tributes poured in from grateful 
individuals and communities.

� 'A special thank you should also go out to BBC Radio 
Cumbria. Many people have told me that it was a 
lifeline. The telephones were down and there were no 
proper communications, so people listened to their 
car radios or battery-charged radios. It was the only 
way to get the information out. Without that, things 
would have been even more intolerable for many 
people.'

Eric Martlew, MP Carlisle, speaking in the House of  
Commons
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